
Rely on FEI to Service the Equipment You Own
FEI repairs, cleans, calibrates, and services most environmental equipment. 

Free estimates  • Experienced technicians  • 30 Day labor warranty  • Fast turnaround 
50% off* rental equipment while we service yours  • Accessories available for purchase 

Photo Ionization Detectors 
Cleaning and Calibration starting at $150 

• Full operational evaluation
• Filter replacement
• Lamp and Detector diagnostics
• Pump diagnostics
• Firmware update (As Needed)
• Unit and case cleaning

• Calibration certificate

Multi-Gas Detectors 
Cleaning and Calibration starting at $150 

• Full operational evaluation
• Filter replacement
• Individual sensor diagnostics
• Pump diagnostics
• Firmware update (As Needed)
• Unit and case cleaning

• Calibration certificate

Flame Ionization Detectors 
Cleaning and Calibration starting at $175 

• Full operational evaluation
• Filter replacement
• Fuel flow adjustments
• Detector cleaning
• Pump diagnostics
• Firmware update (As Needed)
• Unit and case cleaning
• Calibration certificate

Multi-Parameter Water Quality Instruments 
Cleaning and Calibration starting at $150 

• Full operational evaluation
• Individual sensor rebuild (As Needed)
• Sensor diagnostics
• Full calibration of all parameters
• Unit and case cleaning
• Calibration certificate

Water Level Meters
 Cleaning and Evaluation starting at $85 

• Tape and probe diagnostics
• Tape cleaning

• Reel and hub cleaning

Oil/Water Interface Meters 
Cleaning and Evaluation starting at $85 

• Tape and probe diagnostics
• Probe cleaning and inspection
• Tape cleaning and inspection

• Reel and hub cleaning

• Full operational evaluation
• Check wire for cuts and/or nicks
• Internal component evaluation
• Pressure test and diagnostics

• Full operational evaluation
• Voltage calibration (if necessary)
• Internal component evaluation

Proactive SS Submersible Pumps
 Cleaning and Evaluation starting at $150 

Proactive SS Pump Controller 
Cleaning and Evaluation starting at $150 

Grundfos Redi-Flo 2" Pump 
Cleaning and Evaluation starting at $150 

Grundfos Redi-Flo 3" & 4" Pump 
Cleaning and Evaluation starting at $150 

• Full operational evaluation
• Impeller evaluation
• Check wire for cuts and/or nicks
• Pressure test and diagnostics

• Full operational evaluation
• Internal component evaluation
• Check wire for cuts and/or nicks
• Replace cooling water
• Check Impeller sets
• Pressure test and diagnostics

• Rentals
• Supplies
• Sales
• Service

E N V I R O N M E N T A L  E Q U I P M E N T  A N D  F I E L D  S U P P L I E S

*Subject to applicable conditions



FEI Repairs and Services Equipment 
from Leading Manufacturers 

Grundfos • Hanna • Heron • Honeywell* • Horiba* • Ion Science • Oakton 
Proactive • RAE Systems • RKI • Solinst • Van Essen • YSI*

*Authorized Service Center

How to Request Equipment Repair and Service 
Get a return authorization number: Please call your local FEI office and talk to one of our 
representatives to receive a return authorization number and arrange pickup, drop off, or 
shipment of your equipment to the appropriate office.

Complete form: Submit your request using the Return Authorization Form online. You 
will receive a copy of your form via e-mail. 

Send your equipment: Enclose a copy of the e-mail confirmation with your equipment. 
(Please do not send calibration gas with your equipment.) 

Visit www.fieldenvironmental.com/repairs for details

• Rentals
• Supplies
• Sales
• Service

E N V I R O N M E N T A L  E Q U I P M E N T  A N D  F I E L D  S U P P L I E S

https://www.fieldenvironmental.com/repairs/repair-authorization-form.html
https://www.fieldenvironmental.com/repairs/



